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Influence of effective implementation of ERP system
on junior staff’s job performance in restaurant enterprises

Acase of Xujiapo Restaurant Management Corporation

FENG Xianxian ZHENG Qiang YUAN Xinyu
( Sichuan Tourism University Chengdu Sichuan 610100 China)

Abstract: Based on food economical and psychological theories and using the quantitative model and field sur—
vey the influence of effective implementation of enterprise resource planning ( ERP) system on junior staff” s
job performance and their satisfaction was constructed and applied for empirical investigation and research in
Chengdu Xujiapo Restaurant Management Corporation. The results showed that the effective implementation of
ERP system had a significantly positive effect on junior staff’ s job performance and their satisfaction. Junior

staff” s satisfaction played a positive mediate role in the effective implementation of ERP system.

Key words: ERP system; employee satisfaction; work performance; catering management
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