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A study on consumer psychology and behavior of new-style tea drinkers

Sentiment analysis based on consumer evaluation

SHI Lin

(College of Literature, Journalism, and Communication, Southwest Minzu University, Chengdu Sichuan 610041, China)

Abstract: With the change of social life style, the demand for product consumption upgrade and the preva-
lence of mass social media, the development of the traditional tea market has shown a new trend. The new
style tea drink has become a popular “national drink” because of its unique flavor, and healthy, natural style,
and fashionable style. Through a broad audience questionnaire survey, a portrait of the crowd of new — style
tea consumption was drawn to provide strategies for the accurate design of new tea products online and offline ,
shaping customer groups, optimizing marketing strategies and building brand image through examining the con-

sumer psychology and behavior, analyzing the emotional tendencies of consumer reviews.

Key words: new style tea drinking; internet celebrity economy ; consumer behavior; consumption psychology ;

sentiment analysis
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